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IN THE CLAIMS: 

The text of all pending claims (including withdrawn claims) is set forth below. Cancelled 
and not entered claims are indicated with claim number and status only. The claims as listed 
below show added text with underlining and deleted text with strik e through . The status of each 
claim is indicated with one of (original), (currently amended), (cancelled), (withdrawn), (new), 
(previously presented), or (not entered). 

1 . (Currently Amended) A method of managing delivery goods when directly delivering 
goods from a deliverer to a location associated with a recipient comprising: 

receiving, at a delivery goods management apparatus, informat i on for a request to 
confirm reception of delivery goods entered by a deliverer when a recipient of the delivery goods 
from the location is absent, wherein the ffrfefmati^R- reguest includes a message r e qu e sting the 



r e c i p ie nt to confirm as to whether the recipient approves or rejects delivery of the goods by the 
deliverer to the location; 

extracting recipient information from a storage unit whteh- of the delivery goods 
management apparatus, where the storage unit stores the recipient information corresponding to 
the-information fof- related to the reguest to confirm reception of t he delivery goods reception 
confirmation requests ; and 

notify i ng transmitting a notification, from the delivery goods management apparatus, to 
said recipient of confirmation request information based on the recipient information while the 
recipient is absent from the location, said method further comprising: 

further storing information for a deliverer corresponding to delivery goods identification 
information in said storage unit and receiving the delivery goods identification information and 
reception approval/refusal information entered by said recipient; 

extracting the deliverer information relevant to the delivery goods identification 
information from said storage unit; and 

notifying said deliverer of the reception approval/refusal information based on the 
deliverer information , so that the deliverer delivers the goods when a result of the reception 
approval/refusal information indicates an approval of the delivery of the goods bv the recipient . 

2-3, (Cancelled) 

4. (Previously Presented) The method of managing delivery goods according to claim 1 , 
further comprising: 
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further storing information for a client corresponding to the delivery goods information in 

said storage unit, and extracting the delivery goods information and client information relevant to 

the delivery goods identification infomiation from said storage unit; and 

notifying said client of the reception approval/refusal information based on the client 

information, 

5. (Cancelled) 

6. (Cancelled) 

7. (Currently Amended) A delivery goods management apparatus for managing delivery 
of goods from a deliverer to a location associated with a recipient comprising: 

a storage unit which stores recipient information corresponding to information fef-related 
tOLa request to confirm reception of delivery goods, which includes a message r e qu e s ti ng the 
r e cipient to confirm as to whether the recipient approves or rejects delivery of the goods by the 
deliverer to the location, and also stores information fe ^related to a deliverer corresponding to 
the delivery goods information in said storage unit; 

a unit which receives information for the confirmation request entered by a deliverer 
when a recipient of the delivery goods is absent from the location, and also receives the delivery 
goods identification information and reception approval/refusal information entered by said 
recipient; 

a unit which extracts , from said storage unit, the information entered by said recipient 
f r om s ai d storag e unit and also extract s, from said storage unit the deliverer infomnation relevant 
to the delivery goods identification information from said storage un i t ; and 

a unit which f^etifies -transmits a notification, from the deliverv goods management 
apparatus, to said recipient of the confirmation request information based on the recipient 
information while the recipient is absent from the location, and also notifies said deliverer of the 
reception approval/refusal information based on the deliverer information , so that Mie deliverer 
delivers the goods when a result of the reception approval/refusal information indicates an 
approval of the deliverv of the goods bv the recipient 

8. (Cancelled) 
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9. (Currently Amended) A computer readable storage medium which stores a program 

for making a computer: 

receive, at a delivery goods management apparatus, information for a request to confirm 

reception of delivery goods at a location associated vwith a recipient entered by a deliverer when 

the recipient of the delivery goods is absent from the location, wherein the in f orm a t i o n request 

includes a message request i ng th e ro oip i o nt t o confirm as to \Atiether the recipient approves or 

rejects delivery of the goods by the deliverer to the location; 

extract recipient information and r e cipi e nt information corresponding to the-information 

fo ^related to the request to confirm reception of t he delivery goods r e c e ption conf i rmation 

fequest; and 

netifv^ transmit a notification, from the delivery goods management apparatus, to said 
recipient of the confirmation request information based on the recipient information while the 
recipient is absent from the location, said computer readable storage medium further making the 
computer: 

further store information for a deliverer corresponding to delivery goods identification 
information in said storage unit and receive the delivery goods identification information and 
reception approval/refusal information entered by said recipient; 

extract the deliverer information relevant to the defivery goods identification information 
from said storage unit; and 

notify said deliverer of the reception approval/refusal information based on the deliverer 
information , so that the deliverer delivers the goods when a result of the reception 
approval/refusal information indicates an approval of the delivery of the goods by the recipient . 

10-11 (Cancelled) 

12. (Previously Presented) The computer readable storage medium which stores a 
program according to claim 9, further making the computer: 

further store information for a client corresponding to the delivery goods information in 
said storage unit, and extract the delivery goods information and client information relevant to 
the delivery goods identification information from said storage unit; and 

notify said client of the reception approval/refusal information based on the client 
information. 
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13, {Currently Amended) A method in a data processing system for managing the direct 
delivery of an item to a location associated with a receiver comprising: 

receiving, at a delivery goods management apparatus, i n leF matioR - fof -a request to 
confirm reception of delivery goods entered by a deliverer when a recipient of the delivery goods 
from the location is absent, wherein the i nform a t i on request Includes a message r e qu e st i ng th e 
f e sipie n t- t o confirm as to whether the recipient approves or rejects delivery of the goods by the 
deliverer to the location; 

extracting recipient Information from a storage unit whfeh -of the delivery goods 
management apparatus, where the storage unit s tores the recipient information corresponding to 
the-information fef -related to the request to confirm reception of t he delivery goods r e c e pt i on 
oonf I f mation r eq u e sts ; 

further storing information for a deliverer corresponding to delivery goods Identification 
information in said storage unit and receiving the delivery goods identification information and 
reception approval/refusal information entered by said recipient; and 

notifying said deliverer of the reception approval/refusal information based on the 
deliverer information , so that the deliverer delivers the goods when a result of the reception 
approval/refusal information indicates an approval of the delivery of the goods bv the recipient . 

14. (Currently Amended) A method of operating a data processing system, comprising: 
receiving, at a delivery goods management apparatus, i nform a tion for a request to 

confirm reception of delivery goods entered by a deliverer when a recipient of the delivery goods 
from the location is absent, wherein the i nformation request includes a message requ e sting th e 
recipient t o confinn as to whether the recipient approves or rejects delivery of the goods by the 
deliverer to the location; 

extracting recipient information from a storage unit whid v of the delivery goods 
management apparatus, where the storage unit stores the recipient information corresponding to 
the-infomiation fe ^related to the request to confirm reception of the delivery goods- r -e e eptie fi 
e e r i firffl a t i en requests ; and 

further storing information for a deliverer corresponding to delivery goods identification 
information in said storage unit and receiving the delivery goods identification information and 
reception approval/refusal information entered by said recipient; and 

notifying said deliverer of the reception approval/refusal information based on the 
deliverer information , so that the deliverer delivers the goods when a result of the reception 
approval/refusal information indicates an approval of the delivery of the goods by the recipient s 
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15. (Previously Presented) The delivery goods management apparatus according to 
claim 7, wherein said storage units further stores information for a client corresponding to the 
delivery goods information, said unit which extracts the information entered by said recipient, 
further extracts the delivery goods information and client information relevant to the delivery 
goods identification information from said storage unit; and said unit which notifies said recipient 
of the confirmation request information further notifies said client of the reception 
approvai/refusal information based on the client information. 

16, (New) A method, comprising: 

receiving, at an apparatus, when a recipient is unavailable at a delivery location, a 
request from a deliverer as to whether the recipient approves or rejects delivery of goods to be 
delivered by the deliverer; 

transmitting, from the apparatus, a notification to the recipient after receiving the request 
from the deliverer; 

receiving, at the apparatus, a response from the recipient indicating an approval or 
refusal of the delivery of the goods; and 

transmitting, from the apparatus to the deliverer, a notification of the response received 
from the recipient so that the goods are delivered by the deliverer based on a result of the 
response. 
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